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INTRODUCTION

PrintSmart™ is a Managed Print Services (MPS) program provided by S.P. Richards Company. With
PrintSmart™, dealers can monitor a customers’ printing habits, provide supplies, service and hardware on
an as-needed basis. PrintSmart™ is truly a window to a customer’s printer fleet to see when certain supplies
will need replenishment, as well as allowing cost savings to the customer. The instructions below contain
the steps necessary for setting up a customer in the PrintSmart™ Data Collection Agent (DCA) software.

STARTING AN EVALUATION

Before a customer can be set up In the PrintSmart™ DCA, there are some questions that need to be
answered. To have the DCA installation with no issues, it’s a good idea to have an understanding of how
the customer’s network and client machines are set up.

Things to Determine

The first step in an evaluation is to gather information about the customer’s network and printing
environment.

What operating system is the machine that will host the DCA Software running?

Does the machine have Microsoft Framework 2.0 SP2 or higher installed?

Does the person who is in charge of installing the DCA Software have network ADMIN Privileges?

Is there a proxy server at this location?

Is there a firewall?

If yes, what kind? The DCA requires trafficking over port 443. Will this firewall allow this port to be opened?
Will the DCA be monitoring multiple locations from this one machine?

If so, are they connected together?

Is SNMP is enabled on the devices that are to be monitored?

O 0O OO0 0O 0o o o o

Without SNMP being enabled, the devices will not show any data.

System Requirements

The DCA Software has minimum hardware/software requirements to operate correctly.
0 Recommended operating systems are:
=Windows XP or higher
= Windows Server 2003 or higher

0  Microsoft Framework
= Microsoft .Net Framework 2.0 SP2 or higher

= Minimum RAM is 256MB

O  Network Adapter
=100mb or higher
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=Only 1 adapter per machine.
0 Non-dedicated server/client
= Machine must be powered on 24 hours a day, 7 days a week.

=If no server is available, install on regular PC that is powered on 24 hours a day, 7 days a week.

i1 Please note! Installing on a regular PC can possibly cause transmission issues.

0 Internet Explorer
= |nternet Explorer 7.0 or higher is recommended

SETTING UP A NEW CUSTOMER

Before you can install the DCA onto a customer’s machine, the customer will need to be set up on the
PrintSmart™ site so that the software has a destination to report the device information to.

Creating New Customer Group

Follow the steps below to create the User ID and Password, login to the PrintSmart™ site.

1. Go to Settings | Group Management | Manage Groups.

2. Select Dealer Name on the left hand side; click New Group on the lower right hand portion of the screen.

DEMO (30 of 87)
| ) Mew Group '

b o DEMO (30 of 87)
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3. On the right side of the screen, choose Customer from the drop down menu, enter the Customer Name,

and if necessary, Alias, and any other customer information, and then click the Save button at
the lower right hand corner.

1  Alias is the same as a Nickname for the customer.

Basic Information
Parent: DEMO

Type: | Customer w

Mame: |><'YE Dealer |

dlias: | |

Legacy Id:

Customer Information
Industry Wertical: | |

Mumber of | |
Employees:

Email: | |

4. The customer’s group has now been created. Click the Close button.

@ Informational Message:

= our new group '®YZ Dealer' has been
added successfully,
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Creating a User ID and Password

With the creation of the customer’s Group, the customer can now have a User ID set up for allowing the
ability to login to the PrintSmart™ site to view reports and device information. To create the User ID and
Password, be sure to obtain the customer’s email address. This will be used as the User ID. Use the
following steps to create a new user.

1. Select Administration | Users.

2. Atthe Users screen, click the New User Button located at the bottom right hand of the
screen.

3. Enter the User ID, first name, last name, password, confirm the password, force password to change at
next login, set the starting page to “Home” and set the language to the preferred language.

= For language, es-es is Spanish, en-us is English.

You are creating a New User

Information

User Mame |dem0@printsmartcom |

First Mame |Printsmart |

Last Mame |Demo

|
Passwiard |.." |
|

Confirm Passward |.."

Settings
Expiry Date I ]
Disabled O

Force Password
Change &t Mext Login

Starting Page |Home v
Language
Device Name Template | | @
| Select an example.. V|

4. Once all the information is filled out, click on the Add Entry Button. Add Entry

PrintSmart™ | Setting up a New Customer



5. Alisting of Groups will now appear. To assign the customer to their user group, click on the arrow by the
group name. This will expand the group and allow selecting of this customer’s group.

@ User Access % Add Entry
Q

4 ;] DEMO (30 of 87)
3 gﬂ Printsmart Demo Account (47 of 57)
- @ wWYZ Dealer ()

W2 Dealer (Custamer) (0)

6. After selecting the user group, the next screen will ask for which roles should be assigned to this User ID.

i The below is only a demo. A listing of what the reports are has been attached at the bottom of this
document. The Dealer role should only be given out to your Sales Team. You should never give this level
access to customers.

4 DEMO {Dealer)

. Customer - Provides basic customer-level access,

» [¥lcustomer W Reports - Standard Customer Access with some Reporting

» [¥IDealer - Provides access to users acting as dealers (create/manage DCA'S),
. Default Role - (Required) Provides minimum access to system.

. IT Director - More access than customer less access than dealer

» [¥IIT Director W Reports - IT Level access w limited Reporting

7. Click Save at the lower right hand corner of the screen. The customer’s login to the PrintSmart™ site has
now been created.

_ Setting up a New Customer | PrintSmart™



GENERATING A PIN FOR DCA ACTIVATION

Before the DCA Software can be installed on a customer’s device, an Activation PIN must be created. This
must be done on the group level.

PIN Creation

Each new DCA has to be activated by a unique PIN number generated from the PrintSmart™ site. Without
this PIN, the software will not continue the installation. The PIN can be generate by performing the below.

1. Go to Administration | DCA Administration.

2. Select Dealer Name on the left hand side, click New DCA at the bottom right hand side of the screen.

4 A.Jf], DEMO (530 of 87)
£ %yZ Dealer (0)

- Do More., | (2 new DCa)

3. Select the version of DCA to install.

1  Generally, you will install Version 4.x.x. Install Version 3.x.x only on machines that do not meet the minimum
system requirements listed above.

STEP 1: Select the DCA& version you are installing.

Oversion 3.0 & version 4.0 or greater

4. Select the group for installation

STEP 2: Select a group.

s Dealer (0)
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5. Enter the Customer Name. An Expiry Date is not required.

= Expiry Date, if set, will cause the DCA PIN to expire, causing the DCA to no longer transmit data to the PrintSmart™
site. This is generally used for trial periods.

STEP 3: Define the DCA information.
DCo Mame: |>¢gz Dealer

DCA Expiry Date: I |u_?| [leave blank far no expiry]

6. Click the Create DCA button Create DCA ot the bottom lower right portion of your screen. A PIN
number is now generated.

General Information

DCA Information

DCA Mama:  XYZ Dealer
Yersion:  Base: Engine:

Instance ID:
Group:  ®YZ Dealer

Created Date: oot 28 2010, 02: 56 PM
Last Active: - Never -

Expiry Date:  Oct 25 2020, 12:00 AM

PIM Expiry Date: Oct 28 2011, 02:56 PM

Pending PIN Code

|®.’5‘] Copy and Paste the following PIN Code into the newly installed DCAL]
el
' AEDB-1852

&._ ;1_‘

Expires: Oct 28 2011, 02:56 PM

PIN Code

= Write this PIN number down. There is the option to email this PIN to a specific email address as well.
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DOWNLOAD AND INSTALLATION OF THE DCA SOFTWARE

Once a PIN number has been generated, download and install the DCA Software onto the customer’s
machine that will be monitoring the printing devices. The download will take place from the PrintSmart™

site.

DCA Download Instructions

The DCA Software is available for download on the PrintSmart™ site. Follow the below steps for the install.

1. Login to the PrintSmart™ site. Go to Administration | DCA Install.

2. If the customer’s software meets the requirements, you will install version 4.0.

DCa 3

— DCA 4.% Installation

Latest Wersion: 4.0,2, 12437
Released: Thurzday, &ugust 19, 2010

Download: [ Printer DCA 4.0,2.1243 7. msi

¥ Prereguisites
I pelease Notes

3. Download and save this file to your Desktop.

Installation of the DCA Software
Now that the DCA software has been downloaded from the PrintSmart™ site, the software can now be

installed. Follow the below steps for installation.
1. Double-click on the DCA 4.0 install file that was downloaded. Navigate to the location the file was saved,

and run the .exe file.

| Prinker DCA 4.0.2,12437
= "Windows Installer Package
s-l.-f-

v,

2,167 KB
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2. Click the Next button.

i# Printer DCA Setup X

Welcome to the Printer DCA [nstallation
Wizard

The Installation Wizard allows wou to change the way Printer
DA Features are installed on your computer or bo remove it
from wour computer, Click Mext o continue or Cancel to exit
the Installation Wwizard.

i [ Cancel l

3. Read the End User License Agreement. If you accept, check the check box for | accept the terms in the
License Agreement | Next.

i& Printer DCA Setup M=

End-User License Agreement

Please read the following license agreement carefully

End User License Agreemernt Y

PLEASE READ CAREFULLY BEFORE USIMNG THIS SCOFTWARE PRODUCT: Thiz End- —
Uzer License Agreement ("EULA") is & contract between (a) End User (either an
individual or the entity End User represents) and (b PrintFlest Inc. ("PFI™ that governs
End Uzer uze of the softwware product ("Softvware™). The term "Software" may include

(i) associated media, (i) & user guide and other printed materials, and (i) "onling” or
electronic documertation (collectively "User Documentation"). If you do not agree with
the terms of this AGREEMENT, promgtly delete the SOFTWARE ar return the unused
SOFTWARE to PRIMTFLEET or your service provider,

1. LICEMSE RIGHTS. End User will hawe the fallowing rights provided End User
complies with all termsz and conditions of thiz EULA. bt

~,

[ Print ] [ Back, ” Mext ] [ Cancel

[]1 accept the berms in the License Agresment:
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4. Verify the installation path is where the program should be installed. Click Next.

-0

i@ Printer DCA Setup

Destination Folder

Click Mext to install bo the default Folder or click Change to choose anather.

Install Printer DCA bo:

|C:'|,F‘r|:|gram Files\Printer DiCA),

Launch Printer DCA after installation is complete,

[ Back ]| Mext [ Cancel

5. Click Install. This will now start the installation Process.

i@ Printer DCA Setup

BSIE

Ready to install Printer DCA

Click Install bo begin the installation. Click Back bo review or change any of your
installation settings, Click Cancel to exit the wizard,

Back “ Install q [ Cancel
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=If a notification that states “The DCA Printer DCA Background Service is not running, would you like to start this
now?” select Yes.

=
@® Start Service

The Frinter DCA background service is not running, would
you like to start thiz now?

MOTE: If you are unsure, please select “r'es'

6. The DCA Software will now load an End User License Agreement. If customer accepts agreement, click
Accept.

T x|

E nd User License Agreement a

PLEASE READ CAREFULLY BEFORE USING THIS SOFTWARE PRODUCT: This
End-lUzer License Agreement ["ELLA" is a contract between () End User [eithes an
mdindual ar the entity End User representz] and [b) PrintFleet Inc. ["PF1") that governs
End User use of the software product [“Software™). The term “Software" may include (i)
azsociated media, (i) a user guide and other printed matenals, and [ii] “'onling™ or
elsciroric documentation [collectvely "Uzer Documentshon”] IF vou da not agree wilk
the: berms of this AGREEMENT, promptly delete the SOFTWARE ar retumn the unused
SOFTWARE to PRINTFLEET or your sesvice provider.

1. LICEMSE RIGHTS. End User will have the following rights provided End User
complies with all kerme and conditions of this ELILA;

a. Uge, PFI grants End User a license to Lise one copy of the PFI Software, "Use"

means instaling, copying, stoing, loading, execuling, dizplaying, o othensize uzing the =
PFl Software. End Uiser mayp nol modiy the PF| Software or dezable any licensing o

contiol feature of the PFI Software, End User may not separate component parts of the

PFl Software for Uze. End User does not have the nght bo distibute the PFl Software.

b. Copying, End User right to copy means End User may make archival or back-up
copies of the PFI Software, prosaded each copy containg all the onginal PRl Software’s
propietaty natices and is used only for back-up purposes.

2. UPGRADES. To Uze PF Software provided by PFI as an upgrade, update, or
supplement (collectively “Uparade’]. End User must first be icensed for the onginal P
Saftware identified by FPF1 as elighle for the Upgiade. To the extent the Upgrade
supersedes the onginal PF Software, End User may no longer use such PFI Software.
Thiz ELILA applies to each Uparade.

3. TR&NSFER. RESTRICTIONS. End User may not rent, lease or lend the PFI Software
of Llse the PFI Software for commercial imeshaning of bureau uze. End User may not
sublicensze, assign of otherwize ansier the PF) Software sxcept with the congent of PFI,
not to be urieasonably withheld

4 PROPRIETARY RIGHTS, All mtebectual propery nghts in the Software and Ussr
Docurmentation are owned by PFI or itz supplers and are protected by law, including ﬂ
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7. Enter the Server: https://printsmartmps.com and the PIN Number generated and click Next.

Printer DCA - Setup Wizard X

Printer DCA Activation

Fleaze key in your activation information. Once you are finished, click next
to continue. To conbgune & pioxy server, click "Show Prosy Configuration™
i the lower nght comer.

Server ||

PIN Code

Show Prosy Configuration
Step 1 of 4 < Back |

8. Once activated, the system will ask to verify the IP ranges and start a Scan. To confirm the IP Ranges, click
Next.

Printer DCA - Setup \'J'lzard |
Scan Settings

The following scan ranges have been pre-configured b match your
netwark settings. Y'ou can edit these ranges after the selup is complebe by
opening the Printer DCA and navigating to the "Scan” tab,

Scan Ranges: 192168.130.1-192.168.130.254

Step 2 of 4 Fla |
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9. The DCA Software is now installed.

Printer DCA v. 4.0.2.12437 =13

File  Tools  Options  Help

 Status || Commurication | Scan | File Viewer|

Service Surmmary
Prirter OCA Status - General
) Web Service; https://printzmartmps, com
(sl o Wwieh Service Timeout: 30
Fiunning: 4 Wwieb Service Discovery: 5000
Ingtance 10: 36FE 340150751 96441 21435386250 4F A
Enable Inteligent Updates: True
: o Prefened Release Tope: Stable
= Prafiles
= Default
[ Scan Settings
- Advanced Settings
Server

Communication Status:

AN

File Trangmizsion Success:

[=|5ave - Foree Scan

Download and Installation of the DCA Software | PrintSmart™



LocAL PRINT AGENT

In most cases, not all printers on site will be network printers. For those printers that are connected
directly to a client desktop, the Local Print Agent software will need to be installed in order to track the
print jobs that are sent to this device. Local Print Agent collects information directly from locally connected
printing devices and passes the information to the Printer DCA. The Local Agent software is included in the
Printer DCA install files.

How Does It Work?

The Local Print Agent launches as a service on the machine on which it is installed. The service communicates with
the Printer DCA through the IP address of the machine using TCP and UDP port 35. The Local Print Agent uses
Printer Job Language (PJL) to collect information directly from local devices.

Prerequisites Check List

Each workstation that the Local Print Agent is installed must have the following:

1. Windows operating system (XP and higher supported).
2. Microsoft .Net Framework 2.0 SP1 (or higher).
3. Ports 35/UDP and 35/TCP must not be used by any other applications.

If the Local Print Agent software will be installed using Push Technology, each workstation must have one
of the following enabled and accessable:

1. Windows Management Instrumentation (WMI).

2. Remote Registry Services.

3. Network Credentials of a user that belongs to the Local Administrator group of all machines.

Before starting to install Local Print Agent, consider the following (and take the appropriate steps where
necessary):

1. Determine the IP addresses/ranges of machines connected to local devices.
Do any other applications use port 35/TCP and 35/UDP? If so, the software must be identified and the
ports must be changed, if possible, to resolve the conflict.

3. Does data need to be collected from any Officelet, Desklet, Dot Matrix, or InkJet devices? If so, the Local
Print Agent will most likely not pull the correct data. For these devices, the Local Beacon will need to be
installed (see next section for local beacon installation).

PrintSmart™ | Local Print Agent



Installation of the Local Print Agent

To install the Local Print Agent manually on the client machine, follow the below steps:

i Toinstall on multiple devices, copy the Local Print Agent.msi to a thumb drive or CD.

1. Run the Local Print Agent.msi file on the client machine. The installation file is found in: C:\Program
Files\Printer DCA\support and Double-Click the Local Print Agent.msi installation file.

i This file is only reachable through My Computer, or by clicking Start | Run and typing in the file path.

& support |:I |§| |X|
File Edit ‘Wew Favorites Tools  Help #
e Back - '\,4) L} p Search IL—- Folders v
address (53 C:\Program Files\Printer DCA\support |ﬂ| Go

Mame Size | Twpe Date Modified
File and Folder Tasks [ servicebridae File: Folder 11§12(2010 9:37 &M
ﬂlLocal Print Agent 572 KB  Windows Installer P...  &/18/2010 7:51 PM

(=9 Make a new foldar

& Publish this Folder to the
Weh

&2 share this folder

Other Places

) Printet DCA

(3 My Documents

'ﬂ My Computer

q Iy Metwork Places

Details
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2. Click the Next button

i& Local Print Agent Setup E“E|§|

Welcome to the Local Print Agent Setup
Wizard

The Setup Wizard will install Local Print Agent on wour
computer, Click Next bo continue or Cancel to exit the Setup
Wizard,

o Mext | [ Cancel

3. Ensure the location for the installation is correct and click Next.

i Local Print Agent Setup

Destination Folder

Click Mezxt ko install to the default Folder ar click Change to choose another.

Install Local Print Agent to:

|C:'|,F‘ru:ugrarn FilesiLocal Prink Agent

Back l o Mext | [ Cancel
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4. Click on the Install button and the installation will now begin.

i& Local Print Agent Setup

Ready to install Local Print Agent

Click Inskall ko beqgin the installation. Click Back ko review or change any of wour
installation settings, Click Cancel to exit the wizard,

Back ]| Install g [ Cancel

5. The installation is now complete. Click Finish.

i@ Local Print Agent Setup E“E|E|

Completed the Local Print Agent Setup
Wizard

Click the Firish buttan ko exit the Setup ‘Wizard,
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Push Install of the Local Print Agent

The Printer DCA has an embedded push tool specifically for Local Print Agent. In addition, the software can
schedule periodic push installs to the entire Printer DCA scan range to ensure that Local Print Agent gets installed
to any new computers on the network. To perform the push install from the DCA software, follow the steps below.

1. Open the DCA Software and click on the Scan tab. Verify that the correct Scan Profile is selected.

=5

Printer DCA v. 4.0.2.12437
File  Tools  Options  Help

| Status || Eommunicationl Scan |Fi|e Viewer|

Scan Profile |Defau|t v| [ Add ] [ Delete

™~

Fanges Szanning Options

] Enable Eroadcast

Enable Rapid Scan

Metwork, Devices [ Local Devices

(%) Default Fange
| Intel[R) Centrino(R) Advanced N 6200 AGH - Teefer: v |

) IP Range: .
| | | | Transmizzion Options
IP &ddress:
O 1es8 | | Scan Interval: minutes
() Hostname: | |
Wetwork. Tirmeout: 250 2| miliseconds
[ Add || Exclude |
Local Agent 10000 % | milizeconds
Scan List: TimenuE

Remove SMMP Retries: 2 E

Export

il

Clear

B Sawve

2. Click on Tools | Local Agent Management

Printer DCA v. 4.0.2.12437

File | Tools | ©Options  Help

| Chatus |,:,j‘ Local Agent Management

. Reactivate Printer DCA

8

Scan
Skart Service Bridge

3. Click the Scan All tab.

Printer DCA - Local Agent Management

Profile;  Default - |
PrintSmart™ | Local Print Agent




4. |If the account currently logged onto the computer is not an administrator, click on the Specify button

5. Enter the local administrator credentials in the Username, Password, and Domain boxes, and

then click OK.

&= Change Push Install Credentials

Credentialz
@ I zermname: || |

Pazsword: | |

Cromair; | |

] [ Cancel ]

6. Under the IP Address column, click to select the check box beside each IP address belonging to a device
needing the Local Print Agent installed on. Optionally, click All, None, Not installed, or Installed to
automatically select a set of devices.

Printer DCA - Local Agent Manasgement
i Profie; Dela 2 Sean Ligerz
IP iddeasz Stabug Meirage:

Hhzaar Instaled 1 0112437

E check: Al Mons [rstabed Mot lrataled
Mmmhm!:m s unmstal 4 ek Dot *7H
Scan Finished [reaa] L

7. Click the Install button E] =l at the bottom of the screen. A message will appear in the Messages
box stating the progress of the install.

tezzages
Inztalling, Please W ait

8. When the install is complete, a message will appear stating Install Success.

M eszages

Inztall Success
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Scheduling a Push Install from the DCA

The DCA software allows the ability to perform a push install at a specified time to all machines. By
performing this type if install, it assures that every machine in the specified IP range will have the Local
Printer Agent software installed. To perform this type of install, follow the steps below.

1. Open the DCA Software and click on the Scan tab. Verify the Scan Profile is correct, then click the Local
tab.

Printer DCA v. 4.0.2.12437 X

File  Tools Options  Help

| Status || Cu:ummuniu:atiu:unl Scan |File Viewer|

Scan Prafile |Defau|t v| [ Add ] [ Delete

| General || Advanced ||-'2"3~3||

Local Agent Puzh Install

[] Enable Push Install

Eﬁave R
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2. Click the check box for Enable Push Install.

& A warning box will appear stating the credentials provided will be encrypted on the machine. Click Close.

. Printer DCA v. 4.0.2.12437 AESR
Fle  Tools  Options  Help

| Status | Communicati0n| Scan | File Viewer |

Scan Profil | Default v|[ add || Deete |

|_General " Advanced| Local |

Local Agent Push [nstall

Enable Puzsh Install

Start | 2010010425 v | [1200:00 aM =]
Current Cradentizls: Lrs Change ] [ ﬂJ Clesar ]

Credentialz
£ Uzername: || |

Fazgword: | |

Dramair: | |

[ Ok ] [ Cancel ]

4. The Local Agent Push Install feature of the DCA will allow a customizable range of dates to push the
software to all the local machines. Select the desired time, and click the Save button.

Local Agent Puzh [nstall

Enable Push Instal

Stant | 2moA0/26 v | [12:00:00 AM =
D aily
Current Credd| *eekly e: demo  Domain: dema

b anthly
Advanced
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LocAL BEACON

Some devices will not report data back to the DCA due to the age of the device itself or the device’s limited
communication ability. In these cases, the Local Beacon should be installed. The Local Beacon will monitor
the print spooler instead of the device itself and stores the serial number, total count, asset humber, and
location.

Prerequisites Check List

Each workstation that the Local Print Agent is installed must have the following:
1. Windows operating system (XP and higher supported).

2. Microsoft .Net Framework 2.0 SP1 (or higher).
3. Client should remain powered on so the DCA software can retrieve print information.

Installation of the Local Beacon

The local beacon must be downloaded from the DCA site. To download the software, follow the below
steps:

1. Go to http://printsmartmps.com/packages/LocalBeacon.exe save the file to the desktop.

Double-Click on the install file named LocalBeacon

s

LocalBeacon

3. Onthe installation wizard, click Next.

-
i Local Beacon Setup

Welcome to the Local Beacon
‘ Installation Wizard

1t is skrongly recommended that you exit all Windows programs
before running this setup program.

Click Cancel to quit the setup program, then close any
programs wou have running.  Click Mext to continue the
installstion.

WWARMING: This program is protected by copyright law and
international treaties,

Unauthorized reproduction or distribution of this program, or
any porkion of ik, may result in severe civil and criminal
penalties, and will be prosecuted to the maximum extent
possible under law,

Mest = | [ Cancel
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4. Fill in the Full Name and Organization. Select Anyone who uses this computer. Click Next.

DE®

=
i Local Beacon Setup

User Information

Enter the Following information to personalize wvour installation,

Full Marme: |Custu:umer Mame

Organizakion: |Example Company

The settings For this application can be installed For the current user ar For all users
that share this computer, You must have administrataor rights ko install the settings For
all users, Install this application For:

(%) Anvone who uses this computer
(3 only For me

Wise Installation Wizar, ..

< Back " Mext = ] [ Zancel

5. Ensure the installation destination is correct and click Next.

-
i& Local Beacon Setup

Destination Folder

Select a Folder where the application will be installed.

The ‘Wise Installation Wizard will install the Files For Local Beacon in the Following Folder,
Toinstall into a different Folder, click the Browse button, and select another Folder,

You can choose not to install Local Beacon by clicking Cancel bo exit the Wise
Installation Wizard.

Destination Folder

Z:\Program FilesiLocal Beacon!,

Wise Installation Wizar. .,
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6. Click the Next to start the installation.

r

—_— . %
i'-;!;l Local Beacon Setup |"—||E|[z|

Ready to Install the Application

Zlick Mext ko beqin installation,

lick the Back button to reenter the installation information or click Cancel ko exit
the wizard,

Wise Installation \Wizar. .,

< Bark ]m.gxt:b i [ Cancel

7. After the installation process has completed, click Finish.
-
i& Local Beacon Setup

Local Beacon has been
‘ successfully installed.

lick. the Finish button o exit this installation,
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8. Select the Local Printer, enter the Serial Number, Total Count, Asset Number (if applicable), Location,
and if needed, Department.

i  To obtain the serial number and total count, print off a configuration page from the printer. If the printer
does not contain a total count, the count will start at zero.

F A o —
W Local Beacon 25.15 3 =0 Hor
File  Help
= Settings

Local Frinters: |HP Laserlet 4200 PCLE > DOT4_ 003 =)

Serial Mumber: IUSNFE‘“:H 3 Get from Printer’'s
| Configuration Pag
Total Count:
{Get from Label
. (EQOI00 -~ —
Azset Number: I l_nn Machine

s IDJ'S Desk
i \{Entar based nn’J

Department: | LPrinter Locatio

Canicel I

9. Click Save and Close. The Local Beacon software will close and the process will run in the background.
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TROUBLESHOOTING THE LOCAL BEACON

If the local beacon fails to transmit data to the DCA software, there are several methods of
troubleshooting. The issue could be a result of the client the beacon is installed on is turned off. Ensure
the client is powered on. If the Windows Firewall is enabled, ensure you have the proper ports enabled.
See below for troubleshooting tips.

Local Beacon Service

If the local beacon service is not running, the beacon will not transmit data. To ensure the service is
running, follow these steps.

1. Click on Start | Run

—
5!? Microsoft Update

Prograrns
Docurnents
Setkings
Search

Help and Suppork

Shut Do,

2. Inthe Run box, type in services.msc and press Ok.

= Type the name of a program, Folder, document, or
Internet resource, and Windows will open it For vaou,

Open: | services.msd ~ |

I Ok ][ Cancel ][ Browse, .. ]
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3. Locate the Local Beacon 2.5.15 service. Ensure the word Started is displaying in the Status field.

Services E“EI El

File  Action  Wew Help
+ = ||m@| EE = om

@ Services (Local)

CentenniallPTransferAgent Mame  / Description Status Skartup Type
] %Intel(R) Matrix Skor.. . Started Aukomatic
Stop the service %Intel(R) PROSetMi,.. Manages the event.,. Started Automatic

Restart the service : ; A g
%Intel(R) PROSetMi... Provides registry ac,.. Started Automatic

%Intel(R) PROSetM... ‘Wireless Manageme... Started Automatic

%IPSEC Services Manages IP securit.., Cisabled

%IviRegMgr Intervideo Reqgister.,.  Started Automatic =
Livelpdate Livelpdate Core En. .. Manual
LocalBeacon 2.5,15  Local Beacon Service  Started Autamatic |

walogical Disk Manager  Detects and monito,,.  Started Automatic

%Logical Disk Manag... Configures hard dis. .. Marual

%Messenger Transmits net send ... Disabled

%Microsoﬂ: Office Dia... Run porkions of Mic... Marual

%MS Software Shado.., Manages software-,., Marial

%Net Logon Supports pass-thro.,,  Started Automatic

i%}NF.".TFH Prrt Sharin...  Provides ahiliee koos. .. | Nisahled ¥

%, Extended Standard /

4. If the service is not started, double-click on the LocalBeacon service on the list. In the configurations box,
ensure the Startup Type is set to Automatic, and click the Start button. The service is now started.

?X

LocalBeacon 2.5.15 Properties (Local Computer)

General | Log On || Recoven || Dependencies|

Service name: LocalB eacon

Display pame: LocalBeacon 2515

Description; Local Beacon Service

Path ta executable:
"C:A\Program Files\Local BeacontLocalB eacon. exe'

Startup type: Automatic w

Service status:  p¢ Stopped

Stop Pauze Resume

You can specify the start parameters that apply when you start the zervice
fram here.

Start parameters: | ‘

[ Ok ] l Cancel Apply
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Windows Firewall

The Windows Firewall can prevent the local beacon from transmitting back to the DCA software. Follow the
below to ensure that the firewall is not blocking any transmissions.

1. Click on Start | Settings | Control Panel

1  Note: Your version of windows may differ. On the new Start Menu, click on Start | Control Panel.

5‘5, Microsaoft Updake

,_ Programs 4

L% Dacuments 4

Settings

B Control Panel

e_; Metwark Connections
Search

'{‘ﬂ Printers and Faxes

Help and Suppart a Taskbar and Start Menu

Fun...

Shut Do,

2. Click on Windows Firewall

Windoes
Firewall

3. Inthe General tab, if Windows Firewall is turned on, make sure the Don’t allow exceptions checkbox is
turned off. If Windows Firewall is turned off, you are not having an issue specific to the Windows Firewall.

4. Inthe Exceptions tab, click Add Port.

5. Go back to the General tab to view your newly created exception. Make sure the checkbox next to the
exception is turned on.
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Conflicting SNMP

1. Click on Start | Settings | Control Panel

i1 Note: Your version of windows may differ. On the new Start Menu, click on Start | Control Panel.

Settings

E,-
Jo

=]
= Microsaft Update
' Prograns 3
y
|_‘i§ Docurments L4

Search

Help and Suppaort

Contral Panel

e_t_, Metwork Connections
2 Printers and Faxes
a Taskbar and Start Menu

Run...

E Shuk Dowr, .

14 Start - I

Windows XP Professional

2. Click on Add or Remove Programs.

B Control Panel

Edit Help

[‘3: /';j Search [1_ Folders v

File View Favarites  Tools

\.) Back [ J

BEE)
[

Address |B' Control Panel

leo

2 &

Accessibilicy
Options

P B

Date and Time Display

IDT Audio Internet
Control Panel Options

ﬂ/ Control Panel &

@ Switch to Categary View

See Also

& Windows Update
@) Help and Suppart

X

Add Hardware
5

Folder Options

&

kevboard

Blugtooth
Configuration

L

HP Cuick,
Launc...

Automatic

add o Adrninistrative
] Updates

=
-] Tools

HP 30
CriveGuard

Game
Contrallers

MYIDIA
Control Panel

Metwork
Connections
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3. Click Add/Remove Windows Components

HEE

i
\'Tjﬂ Currently installed programs: [] show updates Sort by

Change or
Remove
Programs

o)

Add New
Prograrns

Add/Remaove

Wiindos
Components

@

Sek Program
Access and
Defaults

£ Add or Remove Programs

Please wait while the list is being populated. ..

4. Scroll down and click on Management and Monitoring Tools | Details

r

Windows Components Wizard

Windows Components
You can add or remove components of Windows =P

To add or remove a component, click the checkbox, & shaded box means that only
part of the component will be inztalled. To zee what's included in a companent, click

Detailz.

Companents:

O % Internet Information Services [[15] 135ME A
4 Eﬂ tanagement and Monitaring Tools 20MB

[ =@ Mezsage Queuing 0.OMBE —

[ “§® MSN Explorer 20.7 MB

W 2 b ebwnrkinn S ervices name >

Dezcrption:  Includes Windows Acceszonies and Utilities for your cormputer.

Total dizk zpace required: AE6.5 MB .
—_ % |[ Detais..
Space available on disk: 202929.8 ME —

¢ Back ” Hest > ][ Caricel ]
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5.  Uncheck Simple Network Management Protocol and WMI SNMP Provider.
L

Management and Monitoring Tools FX|

To add or remove a component, click the check box. & shaded bow means that only part
af the companent will be installed. To zee what's included in a component, click Details.

Subcomponents of kanagement and kaonitoring Toolz:

1agement EILEIEE

O] 3] SNMP Provider

Description: Includes agents that monitar the activity in network, devices and report to
the nebwork, caongale work statian.

Total dizk zpace required: RE.5 ME
Space available on dizk: 202930.1 MEB

] l [ Cancel

6. Click Next | Finish.
F
Windows Components Wizard

Completing the Windows
Components Wizard

You have successfully completed the YWindows
Components Wizard.

To cloge thiz wizard, click Finizh.
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DEFINITION OF USER ROLES

Each role has specific permissions that are available to them limiting them from some areas of the system.
*Available reports vary by Role

Default

The Default role provides access to the following views:

0  Supplies - Allows access to the Supplies page.
0  Device View - Allow access to the Devices and
O  Maps view pages.
0 Aliases are shown.

Customer

The Customer role provides access to the following views:

0  Supplies - Allows access to the Supplies page.

0 Device View Management - Allow access to the Device View Management page.

0 Device View - Allow access to the Devices and Maps view pages.

O  Real group names - Ability to view real group names. Without this permission, Aliases are shown.
IT Director

The IT Director role provides access to the following views:

Maps Management - Allows access to the Map management pages.

Group Management - Allows access to the Group Management page.

Flag Management - Allow access to the Flag page.

Device View Management - Allow access to the Device View Management page.
Device View - Allow access to the Devices and Maps view pages.

Device Service History - Allows access to the Device Service History page.

(0]
o]
o]
(0]
o]
o]
0  Device Management - Allows access to the Device Management page.
0  Device Import/Export - Allow access to the Device Import/Export page.

0  Alert Management - Allows access to the Alert pages.

0  Write access - Allows the ability to write settings. Without this permission, a user is effectively read-only.
O  Real group names - Ability to view real group names. Without this permission, Aliases are shown

0  User Management - Allow access to manage users.

(0]

Supplies View- Allows access to the Supplies page
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Customer with Reports*

The Customer with Reports role provides access to the following views:

Supplies View- Allows access to the Supplies page.
Report View - Allows access to the report pages.
Device View Management - Allow access to the Device View Management page.

Device View - Allow access to the Devices and Maps view pages.

O O O 0 O

Real group names - Ability to view real group names. Without this permission, Aliases are shown

IT Director with Reports*

The IT Director with Reports role provides access to the following views:

Maps Management - Allows access to the Map management pages.

Group Management - Allows access to the Group Management page.

Flag Management - Allow access to the Flag page.

Device View Management - Allow access to the Device View Management page.

Device View - Allow access to the Devices and Maps view pages.

Device Service History - Allows access to the Device Service History page.

Device Management - Allows access to the Device Management page.

Device Import/Export - Allow access to the Device Import/Export page.

Alert Management - Allows access to the Alert pages.

Write access - Allows the ability to write settings. Without this permission, a user is effectively read-only.
Real group names - Ability to view real group names. Without this permission, Aliases are shown

User Management - Allow access to manage users.

O O O 0O 0O 0O 0O 0O 0O o o0 o o

Supplies View- Allows access to the Supplies page

Dealer

The Dealer role provides access to the following views:

Supplies - Allows access to the Supplies page.

Report View - Allows access to the report pages.

Meter Export - Allow access to the Meter Export pages.

Maps Management - Allows access to the Map management pages.
Group Management - Allows access to the Group Management page.
Flag Management - Allow access to the Flag page.

Device View Management - Allow access to the Device View Management page.
Device View - Allow access to the Devices and Maps view pages.

Device Service History - Allows access to the Device Service History page.
Device Management - Allows access to the Device Management page.
Device Import/Export - Allow access to the Device Import/Export page.
CPI Calculator - Allow access to the CPI Calculator page.

CPC Assignment - Allows access to the CPC Assignment page.

O 0O 0O 0O 0O 0O 0O OO0 oo o o o

Alert Management - Allows access to the Alert pages.
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Alert Layout - Allow access to the Alert Layout page.

Write access - Allows the ability to write settings. Without this permission, a user is effectively read-only.
Real group names - Ability to view real group names. Without this permission, Aliases are shown

Virtual Meters - Allow access to the virtual meters configuration page.

User Management - Allow access to manage users.

DCA Install - Allow users access to the DCA Install page.

DCA Administration

O 0O O 0O 0O 0o o©°
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CONTACT INFORMATION

For technical assistance, please contact the PrintSmart™ Technical Support Team.
1-800-338-2274 ext.4.

The hotline is open Monday through Friday, 8:30 a.m. to 5 p.m. eastern time. Please note that this office is
closed on Canadian holidays.

Stephen Armstrong — PrintSmart™ Technical Trailer
sarmstrong@sprich.com
Telephone: 770-803-5700
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